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      I once asked a man who knew he was dying   
 what he needed, above all, in those who were 
 caring for him. He said, 'For someone to look 
 as if they are trying to understand me'.  
 Indeed, it is impossible to understand fully 
 another person, but I never forgot that he did 
 not ask for success but only that someone 
 should care enough to try.  

     
  Dame Cecily Saunders 1918-2005            

founder of the modern hospice movement                               
inspiration for Mary and Richard Groves

Sacred Art of Living and Dying

Dame Cecily Saunders working her wisdom

Coma Communication�



is a sensory grounded, feedback oriented  
approach to communicating with those in  

times of altered consciousness 

Ann Jacob + Stan Tomandl   ©   www.comacommunication.com




Burnout happens when we are unable to bring our 
thoughts, feelings, intuitions, and spiritual presence 

fully into service of clients and loved ones. 
Over time, as caregivers, we may feel uneasy from 

leaving too much of ourselves out of our work. 
We usually interact with clients in caregiver roles: 

professional; volunteer; family member. 
Roles can support, open, or restrict caring. 

~ As a hospice volunteer my heart often broke from sadness 
or froze in fear as I entered a dying person’s room, 

but I had responsibilities and too often ignored 
my inner responses and suffered silently. ~  

Personal experiences can form 
a meaningful part of the field of care. 

Trusting and using our personal reactions 
can deepen care, connection, communication, 

and relationship. 
 A new role in palliative care: 

our personal awareness presence.
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#8. REFUGE OF THE SENSES:  
THE MIRACLE OF NON VERBAL SOMATIC 

LANGUAGE

*** 1. Twin Metas: Review

2. Communication Channels & Blank Access

3. Medications

4. Families

Meta = transcending beyond
Old English = MIDWIFE

Communicate = to make common
Metacommunication = Transcendent communication,       

   to be with, to midwife, ie: an Anamcara 

Skill = proficiency, to sculpt, ability
 Metaskill = our deep feeling attitudes used  

  to form and ‘sculpt’ our use of skills

the Twin 
Metas

defined
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COMA WORK and PALLIATIVE CARE A Communication Skills Manual for Supporting People while Living in Delirium, Vegetative State, and Coma
Stan Tomandl, MA, PWD
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Recommended
Resources

Inner & Outer VISUAL = upper chest breathing  
~ head back ~ eyes looking up ~ eyelids flicker             

BLANK ACCESS STATEMENTS
~ See what you are seeing . . . 
~ Really look . . .

            ~ Really focus on what you see . . .
            ~ Yes, see the shapes . . . see the colors . . . 

                 ~ Keep looking, I can almost see it with you.
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‘enjoy what you are seeing . . .’ 

Channels of Communication



Channels of Communication

Inner & Outer AUDITORY = mid trunk breathing 
 ~ head to side ~ eyeballs move side to side under lids        

       BLANK ACCESS
        ~ Yes, hearing . . . 
         ~ Listen closely . . . 
         ~ Really concentrate on 
              what you are hearing    
         ~ Listen to the tone and quality . . .
         ~ Make similar sounds lovingly, 
              a little bit longer and louder

babaji is a silent monk. 
who has not spoken 

since 1952
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Channels of Communication
Inner & Outer BODY SENSATION = 
  lower abdomen breathing ~ head forward 
  ~ eyes looking downward  

    BLANK ACCESS

     ~ Ahh . . . Mmm . . . Great . . . Yes . . .  
     ~ Mmm feeling something, go ahead & feel it . . . 
     ~ Notice your body sensations . . .
     ~ Go ahead and experience what you are feeling, 

                  as much as you are comfortable with . . .  
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Channels of Communication

Inner & Outer OLFACTORY = flaring nostrils 
  ~ memories ~ fragrance ~ aroma 

BLANK ACCESS
 ~ Go ahead and remember all the smells . . . 
 ~ the smell of springtime . . . of snow in the air . . .       

    of food cooking . . 
 ~ mmmm . . . yes, the flowers
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Channels of Communication

    

~ for quick/jerky movements: 
                Great!  Yeah!  OK!  Wow!  Yes!

     ~ tentative small: That finger/toe (etc) is 
       wise & knows everything    

     ~ for longer lasting, slow/large movements: 
         Notice how you are moving . . 

     ~ inner movement: Stay in bed! . . . now go wherever you want in 
            your imagination . . .
~ for swallows: Yes, a thought, a feeling 
~ hesitation: (notice and go slow)

    

      BLANK ACCESS 
     
               

Inner & Outer MOVEMENT = 
  quick / jerky ~ tentative small 
  ~ longer lasting 
  ~ swallows & hesitations 
 

Aliya
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Channels of Communication
Inner & Outer RELATIONSHIP = person to person interaction  
   

                                              BLANK ACCESS
               
 ~ Yes, know who you are looking at . . . 
  ~ Hi . . . You’re looking at me . . .
   ~ Good to meet you! . . . Check me out . . .

             ~ Notice everything about me (or another)  
                       ~ We’re getting to know each other . . .

                                 ~ I’m with you . . . 
                                           ~ We’re in this together . . . 
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Includes the 5 previous channels 
and cannot be reduced to any one
channel or combination of channels.

Channels of Communication
WORLD CHANNEL = Circumstance/events: environment,   
  atmosphere/ghosts, family, groups, career, advocacy, 
  spirituality, etc. 

                                              

 BLANK ACCESS 
  ~ Yes, looking around at all of us/around the room, know what   
       we are about . . .  
  ~ Out the window, yes, fascinating . . . 
  ~ That sound in the hall . . .
  ~ Singing to the Creator . . . 
  ~ Reaching for the hands of God . . .

Includes the 6 previous channels and 
cannot be reduced to any one or combination.
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Channels of Communication
Inner & Outer COUPLED CHANNELS                            
  (Synesthesia) = Two or more communication channels at 
   one time (very common)    

       

                  

BLANK ACCESS STATEMENTS
~ Go ahead and see what you are feeling . . .     

    or . . . feel what you are seeing . . .
   ~ Really hear what you are feeling . . . 
           or . . . yes, feel the music . . .

       ~ Go for it . . . move with what you hear . . . 
               or . . . hear all that movement . . . etc. 
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‘Blankest’ Access Interventions. Open ended
Go ahead and experience what you are experiencing, 

and know that it will show you the way.
I know you are here when you do that. . . 
Believe in your experiences; they are meant for you . . . 
Find something comforting inside . . . 
We have to go soon . . . express anything you need to . . . 

  May you realize that holiness 
is mindful gazing, feeling, hearing, moving, and touching.

                                                    6th Century Anamcara Blessing
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Medication & 
Communication

Connection, love and attentive care -  
with communication awareness - can bring relief  
physically, emotionally, and spiritually. 
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Medication

Finding the right level for   
  patients, families, and staff, 
  by using verbal and nonverbal                 
  communication.

Medications and peoples reactions to them, vary considerably.

Remember: opioids may slow response time by a few seconds.
In General: Ativan clouds consciousness.

             Who is being ‘medicated’ patient, family, staff? All three? 
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Family Work
Set up Meetings: Onsite. Skype. Phone.

Get Permission & Explain to family. 

Support and Train family members. 

Support All Sides of situations using your 
    Metaskills, Eldership, and Awareness.
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“Refuge of the Senses”
The ‘Miracle’ of Nonverbal Somatic Language

‘What is the body
 This shadow of a shadow of love 
 That somehow contains the entire universe.’
                                                            Rumi


